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The benefits reali/ed from the improved quality of mili-
tary products are not simply the result of an industry re-
sponse to customer needs. They derive from cooperation
between the government and contractors in pursuit of ex-
cellence. Procuring agencies and defense contractors have
long been aware of the potential inherent in such efforts,
and recent Bottom Line conferences have underscored the
opportunity to work together in delivering belter products
to the user. The General Dynamics experience is just one
example of the success such efforts can yield.
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